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STRATEGIC
GOALS

Step Forward helps people find hope, believe
in their future and take steps to make it a reality.

Our mission is to propel educational attainment and economic
self-su�ciency for multiple generations throughout Cuyahoga County.

vision

mission

Increase educational attainment

Strengthen economic self-su�ciency

Enhance network-wide strategic alliances

Model Operational Excellence

Ensure financial strength and sustainability
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Who we are 
As the state’s designated anti-poverty agency for Cuyahoga County, Step Forward is 
tasked and trusted to lead the fight on the ground against poverty in our community. 
The nonprofit organization helps low-income individuals and families address immediate 
needs and build long-term skills to transform their lives through early childhood 
education programs, home energy assistance, personal development such as counseling, 
Baby and Mommy Support and parenting groups and professional development including 
adult skills training and employment connection.

Step Forward o�ers services at 14 locations throughout Cuyahoga County; the 
agency directly operates nine Head Start sites, four Neighborhood Opportunity Centers, and 
the Home Energy Assistance Program.

Our services are at no cost to income-eligible residents.

Head Start

Personal Development

Professional Development

Emergency Assistance

Home Energy Assistance

Our services

in COVID assistance funds was distributed to Cuyahoga County 
individuals and families

$47,090,844

households received utility assistance through Step Forward's 
Home Energy Assistance Program

62,500+

was distributed to Cuyahoga County families who applied 
for utility assistance 

$11,763,850

*Between 2020 and 2023

$

expectant mothers received support services and baby items in 
preparation of their newborns from Step Forward 

Step Forward Head Start students successfully 
transitioned to kindergarten

2,748

100+

individuals successfully completed Step Forward's professional 
development programs

392 






